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Carroll County Department of Fire & EMS 

Standard Operating Procedure 
 

 DOCUMENT DETAILS 
 

Standard Operating Procedure: 6.04 Effective Date: January 1, 2025 

Subject: Emergency Vehicle Operations Section: Health & Safety 

Authorized: Deputy Chief Paul Supko Revision Date: March 19, 2025 

Applicability:  [x ] Volunteer  [x ] Career 

I. PURPOSE 

The purpose of this policy is to establish guidelines for the safe and efficient response of 

emergency vehicles operated by the Carroll County Department of Fire and Emergency Medical 

Services (CCDFEMS). These guidelines are intended to ensure the safety of the public, emergency 

personnel, and property during emergency responses. This policy applies to all drivers, career or 

volunteer operating apparatus insured by Carroll County. 

II. DEFINITIONS 

Emergency Vehicle Operator (EVO) - Any career or volunteer member authorized to operate 

emergency vehicles. 

Fire Apparatus Driver Operator (FADO) - Promoted member of the Department of Fire & 

EMS whose job description is to operate heavy apparatus such as engines, ladder trucks, 

tankers, and rescue squads. 

III. PROCEDURES 

A. Emergency Vehicle Operations: 

1. All emergency vehicle operators must adhere to Maryland State laws and 

regulations regarding emergency vehicle operation. 

2. Emergency vehicles shall use audible and visual warning devices (sirens and lights) 

when responding to emergencies. 

3. All personnel in an emergency vehicle in motion must wear seatbelts, unless 

ACTIVELY participating in patient care. 

B. Driver Training and Certification: 

1. All emergency vehicle operators must undergo regular training and certification in 

emergency vehicle operations. 
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2. Fire Apparatus Driver Operators (FADOs) must meet the following requirements: 

a. Possess a minimum of a Class B commercial or non-commercial driver's 

license. 

b. Maintain a current Department of Transportation (DOT) medical card. 

3. Operators must renew certifications as required by the CCDFEMS 

training schedule. 

4. Any person driving a piece of county-owned apparatus must have completed and 

submitted the "County Driver Authorization" form. 

C. Speed, Traffic Laws, Intersections, and Traffic Signals: 

1. Emergency vehicle operators must obey posted speed limits and traffic laws. 

2. When approaching a controlled intersection (red or yellow traffic light, stop sign, 

or yield sign), emergency vehicles must follow state laws and use caution to 

ensure the intersection is clear before proceeding. 

3. When approaching a green traffic light or an intersection where the EVO has 

the right of way, they must slow down, use caution, and ensure control of the 

intersection before continuing. 

4. Emergency vehicle operators may exceed the posted speed limit with due 

regard when responding to emergencies, provided that it is safe to do so, and 

traffic conditions permit. 

D. Right-of-Way: 

1. Maryland law states that emergency vehicles must request the right of way rather than 

automatically having it.  

2. Emergency vehicles are granted special privileges but must use audible and visual signals 

to alert other drivers. Other road users are then required by law to yield the right of way. 

3. Operators must yield to pedestrians, cyclists, and other motorists when safe to do 

so. 

4. Emergency vehicles must yield to school buses with stop signs out and 

lights flashing, in accordance with state laws. 

E. Passing and Overtaking: 

1. Emergency vehicles may pass other vehicles when safe and necessary to proceed 

to the emergency scene. 

2. A responding emergency vehicle may not overtake another responding 

emergency vehicle unless the "lead" vehicle states it is safe to do so. 

F. Vehicle Positioning: 

1. Emergency vehicles should position themselves to provide the safest route 

for responding and arriving units. 

2. Vehicles should not block intersections, driveways, or other emergency vehicle 

access points. 
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G. Using a Spotter: 

1. When operating emergency vehicles in reverse, operators must use a designated 

spotter when available. 

2. There are times when a spotter may not be used, such as: 

a. When a unit is driver only. 

b. When the ambulance crew is engaged in patient care and no other 

assistance is available. 

c. When conditions exist that would place the spotter in harm's way. 
 

3. The designated spotter must be a qualified individual who is trained in guiding the 

vehicle safely. (Completion of EVOC Course or local online training program)  

4. Operators must communicate effectively with the spotter using hand signals or 

verbal instructions. 

5. The spotter must maintain visual contact with the operator and provide guidance 

to ensure safe maneuvers. 

6. When spotting a vehicle, the spotter should wear or an approved roadway 

safety personal protective equipment (PPE) such as a safety vest. 

7. It is also suggested that spotters should utilize a flashlight in low light 

conditions to enhance visibility during maneuvers 

H. Communications: 

1. Operators must always maintain communication with dispatch during 

emergency responses. 

2. Any delays or incidents must be reported promptly to dispatch. 
 

I. Immediate Actions – Post Accident 

1. In the event of an accident involving an emergency vehicle, the following 

procedures shall be followed:  

a. Immediately report the accident to dispatch and request appropriate 

assistance. 

b. Ensure the safety of all parties involved and provide medical 

assistance if needed. 

c.  Document the accident scene with photographs and notes, 

including weather and road conditions. 

d. Obtain witness statements and contact information. 

e. Notify the on-duty Shift Commander (OPS101) of the incident. OPS 101 will 

notify the volunteer company Chief for all incidents involving apparatus assigned 

to their respective station. 

f. A driver's status will be suspended immediately following an incident in which 

there is either a fatality, an injury treated away from the scene, or a vehicle is 

required to be towed. Members will be reinstated after a collaborative decision is 

made by the Shift Commander, Volunteer Fire Chief, and the DFEMS 
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Safety/Training Chief, or designee. This decision must be made as soon as 

possible following the incident. 

g. In any accident in which there is either a fatality, an injury treated away from the 

scene, or a vehicle is required to be towed or a suspicion of impairment, the 

operator shall be drug tested at Carroll Occupational Health (COH)/Frederick 

Health Employer Solutions (FHES). 
 

i. If COH/FHES is closed, the emergency vehicle operator 

(EVO) shall be immediately placed out of service for 

testing and the on-duty Shift Commander shall contact 

the COH/FHES after-hours answering service to 

coordinate testing. 

 

ii. If the EVO is to be transported to the hospital, COH/FHES 

shall be contacted and will send a technician to the hospital 

to obtain the sample. 

iii. The on-duty Shift Commander or designee shall drive 

the EVO to the test. 

iv. All personnel involved in the accident must submit to 

drug and alcohol testing as per CCDFEMS policy. 

h. Request the Carroll County Sheriff’s Office to the scene for all in-county 

incidents. The appropriate local law enforcement agency shall be requested to the 

scene for all out of county incidents. 

i. A police report (with number) and exchange of information must occur for all 

incidents. 

j. A comprehensive accident report shall be completed by the vehicle 

operator and submitted to the appropriate supervisor within 24 hours of 

the incident. An Accident Report Form must be completed within 24 

hours of the incident by the EVO involved and submitted to the 

Assistant Chief of Training. 

k. The accident report shall include details such as date, time, location, 

vehicle condition, injuries, damages, and any contributing factors. 

J. Special Considerations: 

1. Special caution should be exercised in adverse weather conditions, such as 

rain, snow, or fog. 

2. Operators should be aware of road construction, detours, and other 

potential hazards that may affect response routes. 

K. Disciplinary Action:  

1. Violation of this policy may result in disciplinary action, up to and including 

suspension, termination, or legal action, depending on the severity of the offense 

and its impact on public safety. Any disciplinary actions shall follow the 

CCDFEMS Disciplinary Policy. 
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IV. RECISION 

This Standard Operating Procedure rescinds all directives regarding Emergency Vehicle 

Operations or similar content previously issued for personnel of the Carroll County Department 

of Fire & EMS. 

V. RELATED STANDARD OPERATING PROCEDURES / DOCUMENTS 

1. SOP 1.04 "DFEMS Staff Notifications" 

2. SOP 4.06 "Structural Firefighting" 

3. SOP 2.16 "Nicotine, Alcohol, and Controlled Substance Testing" 

4. SOP 2.03 "Disciplinary Policy" 

5. SOP 6.05 “Accident Review Committee” 

6. Carroll County Government Vehicle Fleet Safety Policy 

7. Maryland Transportation Code § 21-106 

VI. ATTACHMENTS 

1. COH/FHES After Hours Urine Drug Screen and Breath Alcohol Collection 

2. Carroll County Government Vehicle Fleet Safety Policy 

3. Authorization for Release of Driver's License Records and Driver's License 

Monitoring and Acknowledgement of Carroll County Government Vehicle Safety 

Guidelines 

4. Pennsylvania driver information release form 

 



Frederick Health Employer Solutions 
490 L Prospect Blvd. Frederick, MD 21701 

 240-566-3001 

 240-566-3003 

After Hours Urine Drug Screen and Breath Alcohol Collection 

Purpose 

Frederick Health Employer Solutions (FHES) will provide a Certified Professional Collector and Breath 
Alcohol Technician for Urine Drug Screen (UDS) and Breath Alcohol collection. This service is available 
following an accident or if an employee is found to need reasonable cause testing outside of FHES’ normal 
hours of operation, which are Monday – Friday (7:00am – 5:00pm).  

Location  

FHES will perform these services after hours: 

1. If the employee is admitted to the emergency room or hospital, FHES will go to that emergency
room or hospital as long as it is within a 30-mile radius of a FHES clinic.

2. If the employee is at the employer’s location and a company representative (supervisor, etc.) is also
at the location.

3. At a designated after-hours collection site within the FHES service area.

Method 

FHES provides an after-hours answering service for clients to call to request a collection.  The 
answering service will notify our on-call staff with information such as company name, contact name, 
employee location, employee name, and contact phone number for verification.  Our assigned collector 
will call the company contact and verify the collection location and confirm our expected time of arrival.  

Answering Service Number:  1-800-480-8717 

490-L Prospect Blvd, Frederick, MD  21701   Phone: 240-566-3001  Fax: 240-566-3171 FrederickHealth.org/Employer-Solutions 
inforequest@frederick.health 













Authorization for Release of Driver's License Records and Driver's License Monitoring 

and 

Acknowledgement of Carroll County Government Vehicle Safety Guidelines 

 

I  authorize the release of my driving record 

(Print Full Name) 

to Carroll County Government. I understand my driving record will be monitored for the purpose of my 

employment, contractual or volunteer activities for Carroll County Government and/or-Carroll County's 

Governmental Partners, and monitoring will end when the activity terminates. 

I acknowledge I have received and reviewed Carroll County Government Vehicles Safety Guidelines. As an 

authorized driver of County vehicles, I understand that operating a County vehicle is a privilege and it is my 

responsibility to operate the vehicle in a safe manner and to drive defensively to prevent injuries and property· 

damage. 

Driver's License Information 
 

Driver's License Issued by: Maryland Pennsylvania* Other   

(Circle One) (Please Specify) 

Driver's License#:   
 

Driver's License Expiration Date:   
 

Class   CDL  Driver:   Yes No 

*PA drivers must sign PA release form 

 

 
 

Fire/EMS County    

Relationship with Carroll County Government 

(Circle One) 

Employee or Volunteer      Fire/EMS Station    Employee or Volunteer 

 
 
 

Primary Station Assignment (Contract Period - if applicable) 

 

 
(Supervisor-print) (Supervisor Signature) 

 
 
 
 

 _ _   _  

(Signature) (Date) 

 

 

Email:   Phone:   

 

Call the Office of Risk Management at 410-386-2082 with questions about driver's license records, monitoring or safety guidelines. 
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